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Introduction and Purpose
A widespread issue that is affecting patients and
nurses alike is the ongoing prevalence of nursing
staff shortages in the field of healthcare. When
nurses are required to work an understaffed shift,
they are faced with high patient to nurse ratios, an
increase in patient mortality rates, and an overall
decreased satisfaction in care. This obstacle has
jeopardized exceptional patient care for many
years and research suggests there is a need for
interventions to combat the growing shortage. In
2014, the World Health Organization (WHO) and
the World Bank calculated a global shortage of 9
million nurses and midwives, WHO also
predicted that by 2030, there will be an increased
global job demand of healthcare workers that
exceeds 40 million (Drennan & Ross, 2019).
With these numbers considered, this research
aimed to investigate how the lack of acceptable
nursing staff levels affected patients’ quality of
care, safety, and outcomes in various healthcare
settings.
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Literature Review Methods
Journal articles were found utilizing
subscription of the East Tennessee State
University Library’s database to access peer
reviewed articles using keywords such as
staff shortage, missed care, safety, and
registered nurse. The most used databases
were PubMed and National Library of
Medicine. A total of 5 articles were selected
after excluding those conducted before 2018
to maintain relevancy.

Background and Significance

Findings

Conclusion and Implications

• One study found that a chosen hospital’s
mortality rate was 4.1%. Yet, on days there was
a shortage of RNs the hazard of death increased
3% as well as when admissions per RN
exceeded 125% of the wards mean it increased
5%. But, for each additional hour of RN care
during the first 5 days of admission the hazard
of death decreased 3% (Griffiths et al., 2018)

(Romieu, 2016)

The Nurses Association estimated that in the
United States alone, 440,000 people die every
year as a result of infections and delayed or
incorrect medications, this makes medical errors
the leading cause of preventable death
according to the Journal of Patient Safety
(Simon, 2021). These preventable errors not
only affect the families who may have lost a
loved one, but also the nurse who made the
error from the stress of understaffing and these
mistakes overall increase the cost of healthcare.
It’s estimated that medical errors cost around
$20 billion dollars every year (Rodziewicz et
al., 2022). These are unnecessary costs that can
be avoided with attempts to retain appropriate
nursing staff levels.
The Safe Patient Care Act of 2017 was passed
to help regulate the number of patients a nurse
is assigned and how many consecutive hours
nurses can work. While this legislation has good
intentions it is argued that "The one-size-fits-all
approach inherent in legislatively mandated
decisions impacting clinical care typically fails
to recognize the complexity of patient care and
the diversity of health care environments,”
(Simon, 2021). These findings are significant to
nursing because it casts a negative view on the
profession. When the retention of nursing staff
is so low and demand steadily growing this
dismal outlook requires attention in order to
turn around the nursing shortage for the wellbeing of the patients and community health.

• During a litigation case at an Arkansas, US
nursing home, of 3000 grievances filed, 700 of
them reported lack of staff, missed care, and
poor skilled care from the RNs and LPNs
(Harrington & Edelman, 2018).
• A survey performed by families requiring at
home palliative care for children found 81%
couldn’t get the help they needed, each month
they rotated up to 6 different health personal
due to staffing shortages and received 40hrs/wk
less than needed (Weaver et al., 2018).
• In a large sample of 31,627 RNs from 488
hospitals in 12 different European countries, the
odds of care being missed was increased 26%
when nurses cared for more than 11.5 patients
compared to those with 6 or less (Griffiths et al.,
2018).
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Based on these peer reviewed articles there is
sufficient evidence to suggest that the worldwide
nursing staff shortage has affected patient
outcomes for some time, and it’s projected to
continue to decline without the proper
interventions. Whether it results in higher
mortality rates, decreased satisfaction, or a
decline in overall health, patients and nurses alike
are suffering. While more research is needed to
understand the full extent as to why there is such
a substantial shortage, some promising outlook
lies in offering nurses an empowered environment
where autonomy in staffing ratio decisions and
scheduling are considered. Several organizations
have already adapted the Magnet Certification
which allows them to provide superior nursing
processes and a higher level of safety, quality, and
patient satisfaction under the recognition of their
greater performance (Haddad et al., 2022).
Patient centered care is the ultimate goal of all
healthcare personnel and in order to fulfill our
purpose as nurses we must begin by raising
awareness to the current shortage of nursing
heroes to change the statistics for the patient.
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